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Request a Non-CAC Account

1) Go to https://register.eucom.mil

2) Click on the “Register without CAC” button.

EUCOM ACCOUNT REQUEST

Start Registration

Select Account Type = Input Information = Verify Information = Form Submitted

Register with CAC

United States Government

JAN2009

Geneva C tons Identification Card
© va Conventions )

Register without CAC

JAN2009

Geneva Conventions Identification Card

The CIE Account Provisioning System - Automated Account Creation System Developed By J6 / ISKM
To request further assistance please dial DSN: 314-433-HELP (4357) or email the Helpdesk - helpdesk@eucom.mil
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3) The NIPR Portal NonCAC Account Request Form which will provide access to only the

https://partners.eucom.mil portal site. After filling out the form, click on the “Verify” button to submit

the CAC Account Request form.

EUCOM ACCOUNT REQUEST

v

Stant Regisuation Recover Account Help Wiki Requent Assistance

Select Account Type ~ Input Information — Verfy Information — Form Submitted

* Faskds in BOLD are required.
Accounts Requires: Partner's Portal Access Only:

Salutation:  Seledt Salutation / Rank.. v

Last Name:

Job Title:

: United States -

DSH Guide
Commercial Phone:

E-mail Address:

Agency / Organization: & Select Agengy... v

Spansor Name:
Sponsor E-Mail: @ EUCOMMIL w

Justification: A

41,

ey |

[| Type the two words: ﬁ @

Vetify

m - Automated Account
i DSN: 314-433-HELP (4357) o

4) After verifying the information, the requestor should click on the “Submit This Information” button.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki

Select Account Type = Input Information = Verify Information = Form Submitted

MName: Mrs. Jane - Doe

Citizenship: United States

DSN Phone: 314-555-1313

Commercial Phone: +49 0711-90-720-1313
E-Mail: jane.doe@saic.com

Agency / Org: PACOM

Sponsor: John Smith

Sponsor Email: john.smith@eucom.mil
Account(s) Requested: Partners Portal
Justification: Requesting access to work on Nations Helping Mations portal.
Date: 9/22/2011 4:10:25 AM

[ Submit This Information |[ Take MeBaz |

ng System - Automated Account Creation System d By J& / ISKM
2l DSN: 314-433-HELP (4357) or email th

Request Azsistance
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5) After submitting the information, the requestor will receive an online acknowledgment followed by an
email.

EUCOM ACCOUNT REQUEST

Start Registiation over A Help Wiki

Select Account Type = Input stion = Verify stion = Form

Thank you for registering. You will be recieving an email with further instructions for this process.

You have 24 HOURS to respond to the email and confirm your email address. If you are unable to confirm
your email address in that time you will need to resubmit your account request.

For any questions please contact DSN: 314-433-HELP (4357).

By J6 f ISKM
helpdesk@eucom.mil

6) The requestor must click on the link in the email to validate their email address.

{ H 3 & b EUCOM Account Request Verification - Message [Plain Text) -8X
—/ Message Developer @
T o = 5 | 34 Find
i 1] x 1 Kol — Safe Lists ~ v ¥
o N = ] e/ & == A 2 Related -
Reply Reply Forward | Delete Moveto Create Other Elock Not Junk Categorize Follow Mark as
to Al Folder~ Rule Actions ~ || Sender } - Up~ Unread b Select ~
Respond Actions Junk E-mail = Options = Find
This message was converted to plain text.
From: Eucom Account Reguest [eucomaccountrequest@eucom. mil] Sent:  Fri 7/1/2011 2:01 PM
Ta: Coe, Jane CTR
Cc
Subject: EUCOM Account Request Verification
N
Mrs. Doe, —
Your request for a EUCOM-CIE account has been recieved. To verify your email address, please
click on the link below.
https://register.eucom.mil/ValidateEmail.aspx?code=88536d42-4f24-45c4-9935-%9ab3aal3focd
This must be completed within 24 hours or the request will expire!
If you did not request a EUCOM account, then please disregard this email. 1
Thank you,
EUCOM Account Request Team
-
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7) After the requestor has clicked on the hyperlink the following online acknowledgment is displayed. The
requestors account will be forwarded on to the designated AFRICOM or EUCOM sponsor for approval.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki Reguest Assistance

VALIDATION SUCCESSFUL

8) The requestor will receive an email confirmation that their request has been forwarded to the identified
AFRICOM or EUCOM sponsor.

3 e —

(2 https://webmiail sra.com/7Cmd=open - EUCOM Partner Portal Account Request Verification - Windows lj[c- L |
4 Reply| gReply toal] 4 Foward| 4 ) (5[3 X [& + [@heb |
From: Eucom Account Regquest [eucomaccountrequest Seucom. mil] + Sent: Thue 5/22/2011 6:35 AM
Tor jane.doe@saic.com b
Ce [
Subject: EUCOM Partner Portal Account Request Verification *
Attachments:

Mrs. Doe,

Your account request has been forwarded to your EUCOM sponsor for approval. You will be notified once they have
processed the request.

Thank you,

EUCOM Account Request Team

4
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9) The sponsor will be sent the following email.

UCOM Partner Portal Acco Request Verification = Message (Plain Text]

Message
- - Lot T j [~ = P 44 Find
= =) S — Safe Lists -
SESESTH Gl Nt & =8 5 | 2 reatea
Reply Reply Forward Delete Moveto Create Other Block | Not Junk Categorize Follow Mark as
to All Folder~ Rule Actions~ | Sender - Up~ Unread | kW select~
Respond Actions Junk E-mail ) Options ) Find

This message was converted to plain text.

From: Eucom Account Request [eucomaccountrequest@eucom.mil] Sent: Thu9/22/2011 6:36 AM
To: John.smith@eucom.mil

e

Subject: EUCOM Partner Portal Account Request Verification

¥ou have been identified as a person who knows and works with Mrs. Jane Doe of PACOM. Mrs. Doe is
applying for a EUCOM account, which will allow them to log inte the EUCOM Partners Portals and to be
given elevated rights. You must verify that Mrs. Doe is an external user who requires a login and
password in order to collaborate with you on the Portal. Additionally, you must verify that the user's
NIPR email address is accurate.

Mrs. Jane Doe
Comm Phone: +4%9 8711-98-728-1313
DSN Phone: 314-555-1313

Agency: PACOM
EMail: ijane.doe@saic.com
Justification: Requesting access to work on Nations Helping Nations portal.

If you can vouch for the legitimacy of this user and would like to approve this account request, click:
https://register.eucom.mil/Authorize.aspx?code=2fb736ac-Bdc6-40d6-a86c-f4354360fb309&action=approve

If you do not know this user or cannot verify that they need elevated access to the Portal, click:
https://register.eucom.mil/Authorize.aspx?code=2fb736ac-8dc6-49d6-a86c-f4354368fb30&action=deny

Your endorsement will help guarantee the integrity and security of the Information on the EUCOM, AFRICOM,
SOCEUR, and MARFOREUR Portals.

Thank you,

EUCOM Account Request Team

X

10) The sponsor will either approve or deny the requestor’s Partners portal account request.

If the Partners portal account request is denied, the requestor is sent the following email:

-\ X

(O H N5 e = Account Request Denied - Message (Plain Text)
Message Developer
- - LRI ¢ =] 3 #Find
=) _\i = r ST — % Safe Lists - v
& R o = L= | Dy Related -
Reply Reply Forward || Delete Moveto Create Other || Black | |pofjunk | Categorize Follow Mark as
to All Folder~ Rule Actions~ || Sender - Up~ Unread | Wi Select~
Respond Adtions Junk E-mail el Options iF] Find
From: NintexwWorkflow @eucom.mil Sent:
To: jane.doe@saic.cm
cc
Subject: Account Request Denied

Mon 3/14/2011 2:00 PM

Regards,

Hello Mrs. Doe,

EUCOM NIPR Portal Notification

Your account request was not validated by your EUCOM sponsor. Either the sponsor does not know you, or does not believe that you
need access to the EUCOM Portal at this time.

If you believe this is in error, please contact the EUCOM sponser directly, and resubmit your request.

Jp
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If the Partners portal account request is approved, the requestor is sent the following email:

Oa) H9 v

to All
Respond

| Message ‘

a* ¥ = EUCOM CIE Partner Portal Account Request Verification - Message (Plain Text)

Developer

- | X

Q9 XD P | e B

Reply Reply Forward | Delete Moveto Create Other Block [ 3 not Junk Categorize Follow Mark as
er

Y [ ;E 34 Find
= || 2y Related ~
Folder~ Rule Actions~ || Send - Up~ Unread | ko Select ™
Adtions Junk E-mail (F] Options = Find

This message was converted to plain text.

From: Eucom Account Request [eucomaccountrequest@eucom. mil] Sent:
To: jane.doe@saic.cm

Co

Subject: EUCOM CIE Partner Portal Account Request Verification

Mon 3/14/2011 1:00 PM

Hello Mrs. Doe,

Your account
request.

Thank you,

request has been forwarded to your EUCOM sponsor for approval. You will be notified once they have processed the

EUCOM-CIE Account Request Team

v

11) Once the account has been created the user will be sent the following two emails:

From: EUCOM Portal Trusted Agents [PortalT A@eucom,mil] ¢ Sent: Thu 5/22/2011 7:25 AM
To: jane.doe@saic.com +
Ca P
: :
Subject: EUCOM NIPR Portal (Partners) Account Crested £
Attachments:
Hello Mrs. Doe,

You should now be sble to acoess EUCOM's NIPR Partners Portal with a username and password by going to:

https://partness.eucom. mil

When to https: eucom.mil you will be to enter your username and password.

Your usemame is: eucom'\ncdoe]

Your password will be sent in & separate email. After recsiving your password dick on the following link to change your temporary password:

hitps: i) eucom D 1 asp

Security Cerificate Issues:

If you are unsuccessful in logging ints the Partners Portal because of security cerlificate issues, go to
hitp://portal. eucom. mil/Publish/default_cwa sspx and the *Trusted DoD Root Certificates” which are required on local laptops ar PCs cutside
of the United States.

Request Access to Site Content:

If you need sdditional scoess to the other directorates you can request access. To do so follow the steps below:

1) to the Vou are in being granted access.

2) Click on the drop-down amow box that is located in the uppesright comer of the portal to the right of your name.

3) Select the option 'Request Access’.

4) Provide information why you want to access the directorate and then Click on the "Send Request’ button.

5) Your request will be sent to EUCOM and the content manager will review your request.

If you have questions about getting acoess permissions to specific sites in the Partner's Portal please contact your EICOM Spensor for instructions

If you are experience any other issues, or have additional questions regarding logging into the Partners Portal please email us at portalta@eucom mil
Regards,

EUCOM Fortal Trusted Agents
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EUCOM Portal Trusted Agents [PortaiT A@eucom, mil] Sentt  Thu 9/22/2011 7:25 AM

jane.doe@saic.com

Ar Ar A

Fram:

T

Co

Subject: Additional Info
Attachments:

Hello Mrs. Doe,

Below is the password you will need to access the EUCOM NIPR portal.
NocOSHE[vBk.SBw)j7e
If you are unsuccessful in logging inte the EUCOM portal, experience any issues, or have additicnal guestions please email us at portslts@eucom. mil.

Regards,

EUCOM Portal Trusted Agents
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